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g Imagination at work 

Protection, Control and Automation  

Learning & Development Training Catalogue 

Imagination at Work. 
Implementing structure, processes, tools, metrics, technology and creativity, pertaining to operational excellence in learning 
delivery, material generation and collateral control we are becoming an industry benchmark for learning and development, 
while offering effective customer and employee  training experiences. g 
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Stay Linked! (GE Grid IQ) Expand your professional network and 

stay in-the-know on how we can help both you and your  

company with their development needs.  

Follow us! (@GEGridiQLandD) Keep up-to-date with the latest 

information regarding upcoming training sessions and events.  

YouTube (GE Grid Automation LD) Stay informed and  

educated on our products! Our YouTube channel has a range of 

videos available for view.  

Social Media 

Websites 

Company Website 

www.gedigitalenergy.com 

 

Provides information on the latest 

news, events and developments 

here at GE Digital Energy. 

Advanced Training 
www.gedigitalenergy.com/multilin/

support/training 

Offers the most-up-to date details 
regarding scheduled course 

offerings. 

Newsletter 

Register here to receive our monthly 

newsletters where you'll find useful tips 

and information about our products 

along with Protection & Control and  

Substation Automation courses.  

This communication is published on a 

monthly basis and also  

provides information regarding our 

webinars.  

 

Send us an email at  

training.multilin@ge.com to sign up. 

Email 

Our Learning & Development team here at GE  
Digital Energy welcomes your feedback and looks  
forward to assisting you with your training needs.  
Please feel free to email us and we will be sure to re-
spond within 24  hours. 
 
Email: training.multilin@ge.com  

Beyond the classroom 

 

Learn more, keep in formed, expand your network—Stay connected. Whether you're interested in attending a training session or would like to reach out to us, we've got 

various resources and tools made to accommodate your specific needs.  

https://twitter.com/GEGridIQLandD
http://www.linkedin.com/profile/view?id=283897611&trk=nav_responsive_tab_profile
http://www.youtube.com/GEgridautomationLD
mailto:training.multilin@ge.com?subject=Montly%20Newsletter
mailto:training.multilin@ge.com?subject=Feedback%20&%20Inquiries
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Using this Guide 

 

As you browse through the contents of this curriculum guide, you will have questions regarding the agenda, dates and price.  Though this guide only provides details 

regarding our course offerings and type, the following steps are suggested to aid you throughout the registration process. 

Course Guide 

Once you have identified the course of 

your choice, consult with the corre-

sponding course synopsis allowing you 

to browse through agenda items. 

Training Catalogue 

This guide provides an overview of our 

course listing along with the type of 

availability (i.e. instructor led, online, etc.) 

Register! 

Visit www.gedigitalenergy.com/support/

training/index.htm to register for the 

course of your choice. To register for On-

Demand courses, you are encouraged to 

connect with us by sending an email to 

training.multilin@ge.com.   

Step 

 
Step 

 

Step 
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Introduction:  

GE Digital Energy  

Learning & Development Advantage 

05/  
   The GE Digital Energy Learning & Development  

    Advantage  

06/  
    Delivery Methods 

07/  
    Learning Structure 

GE is committed to providing the high quality training you need to 

be safe, efficient and successful.  The skills learned through our 

courses will maximize your organization’s potential by ensuring a 

skilled workforce that is able to work and react quicker and more 

efficiently. 

08/  
    Meet the Experts 

09/  
    Learning Events Path 
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The GE Digital Energy Learning & Development Advantage 

 

GE Digital Energy offers you a comprehensive solution for your Power System Protection, Control and Automation learning needs.  Through attendance at one of our 

learning centres, students experience learning in our state-of-the-art facilities, providing live testing labs, interactive demonstrations and enriched media content. Or 

engage in one of our learning experiences remotely via our tele-presence.   

 

These state-of-the-art facilities offer regularly scheduled learning events with open enrollment and provides an environment that is best suited for your learning needs.   

Tablet Technology 

Students attending our courses are equipped with 

tablets allowing them to store multiple references 

in one easy place and interact with our Facilitators. 

Tele-presence Technology 

Anytime. Anywhere. Any way.  Our tele-

presence capabilities allows us to connect 

with those who wish to learn from abroad.   

Practical Workshops 

Our courses provides you with the best of 

both worlds as participants gain a  

combination of theoretical and hand-on 

learning when attending our product training 

sessions, through our lab workbooks. 

 

Customer Experience Centre* 

Learn about our history and to-

day’s state of art products , ser-

vices and solutions. 

Manufacturing Facility* 

See how it all comes together.  We invite 

you to tour our facility and meet our team 

of experts responsible for the assembling, 

quality assurance and testing of all our 

products!  

Industry Experts 

Our team of experts provides training 

from different perspectives.  

* Availability of offerings are subject to location.  Connect with a member of our team at training.multilin@ge.com for further details. 
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Learning made easy.  

 

GE Digital Energy offers you a comprehensive solution for your Power System Protection, Control and Automation learning needs.  Our learning event material is built to 

suit a wide range of students whether they be maintenance personnel, engineers or consultants. No matter what your background or depth of understanding, our train-

ers tailor each learning event to deliver relevant training for you. Select from a range of options as we offer learning solutions for audiences that prefer either instructor 

led or self-paced learning.   

Instructor Led Learning 

Whether you are interested in attending classes at our GE 

Learning & Development Centers, or preferred location of your 

choice, our facilitators provides a learning experience like no 

other.  As they combine lecture based training with hands-on 

application (where applicable), students are able to expand their 

knowledge in an environment conducive to learning.   

eLearning (coming soon!) 

Stay connected as we continue to communicate updates  

regarding our Catalogueue of online courses.   

Computer Based Training (CBT) 

On their own or combined with another learning avenue, our 

Interactive Learning CDs enrich the education experience.  

Please see the “Interactive Learning CDs” section of this  

Curriculum Guide for a complete CD list. 

Webinars 

Designed for those who are interested in gaining further 

knowledge regarding our products and theory based modules, 

our live webinars offers students the opportunity of attending 

our two hour online sessions to discuss specific topics with a live 

instructor. 

Virtual Classroom  

Stay seated and connect with your peers through our virtual 

classroom sessions.  These sessions are facilitated by a live  

instructor, allowing you the opportunity of reaching out through-

out your learning. 

Maximize your learning experience by varying these learning 

methods to help you better transfer the knowledge gained from 

our course offerings. 

Instructor Led Self-Paced 

Designed for those who prefer attending courses in a classroom or similar  

environment facilitated by an experienced instructor while learning amongst 

a group of peers sharing who share the same goal. 

Accommodates a self-study approach to training for individuals who prefer 

learn at their own pace and without the presence of an instructor.    
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Your Learning Starts Here 

 

Our learning events are organized into a three-tier Learning Path, covering Principles & Fundamentals, Product Applications and Integrated Systems.  Depending on 

your background and the GE Digital Energy solutions you implement, only a subset of the Learning Path may be right for you and/or your business.  
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Scheduled  

Courses 1 
Scheduled Courses are facilitated at one of our Grid IQ Learning Centres.  Students are registered on a  

first-come-first-serve bases.  Some courses may have a seat limit depending on the nature of the course.   

Further information regarding scheduled dates and times can be found on our website. 

On-Demand 

Courses 2 

To accommodate the interest of delivering a learning experience at a time convenient for you, our On-Demand 

courses can be facilitated on a date and location of your choice.  *Note: A minimum of three delivery days and a 

preferred learning audience of 8-12 students are required for On-Demand courses outside of Grid IQ Learning 

Centres. 

OR 

+ 
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Standard programs are offered through 

our online calendar and provide training 

on the four most commonly used products. 

Our Independent Courses are available for 

those who are interested in learning about 

a specific product. 

Custom programs allows you to select a 

minimum of six modules of your choice. 

Standard Program OR  Independent Course OR   Custom 
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Experienced Trainers 

 

As a core service within the GE Digital Energy business, our Learning & Development team is able to leverage the intellectual horse power of the entire organization!  

Your development will be guided by trainers who are seasoned experts with years of practical experience in the protection, control & automation industry.  Our Trainers 

are also backed with the full technical expertise of our applications engineering team, which has created our products from the ground up!  With decades of applied 

industrial and utility knowledge, as well as numerous advanced degrees in protection, automation, electronics and communications engineering,  

Mark Adamiak, Director, GE Digital Energy Advanced Technologies 

Mark Adamiak started his career with American Electric Power (AEP) and has since held many positions of distinction, including Principle Investi-

gator on the EPRI IntelliGrid project that defined an architecture for the Smart Grid. Mark is also a Fellow of the IEEE and a member of the IEC 

Working Group on Utility Communication.  Now as Director of Advanced Technologies for GE Grid Automation, he is responsible for identifying 

and developing new technology for GE’s substation protection, control, and automation business. Mark received his BS and ME degrees from Cor-

nell University in Electrical Engineering and an MS-EE degree from the Polytechnic Institute of New York. 

John D. McDonald, P.E. 

Through his distinguished 37 year career in the electric utility industry, John McDonald has held many positions of leadership within the IEEE Power 

& Energy Society including a 2003 fellowship in the development of substation integration and automation.  He was also editor-in-chief and chapter 

author for the book Electric Power Substations Engineering, Second Edition, 2007.  In his current role as director of GE Digital Energy’s Technical 

Strategy and Policy Development, he is a sought-after industry leader and educator.  See John’s regularly scheduled learning event, “Smart Grid/

Distribution Automation,” listed in the Fundamentals section of this Curriculum Guide. 

Tarlochan S. Sidhu, Ph.D., P.Eng., CEng. 

As a faculty member at some of North America’s top universities, Dr. Sidhu is a leader in the field of power system protection and monitoring. 

His award winning research, outstanding leadership and contributions in the IEEE and passion for this industry place Dr. Sidhu’s learning 

events in high demand.  See his regularly scheduled learning event, “Power System Analysis & Protection,” listed in the Fundamentals section of 

this Curriculum Guide.  

Jorge Cardenas, MBA, P.Eng. 

Jorge Cardenas began his career with the Utility Electroperu (Peru) in 1979, as a protection & control engineer.  Since then he has also worked as 

an HV equipment sales engineer and control design engineer. Currently as an application manager with GE Digital Energy, Jorge has worked with 

some of the world’s leading Utility and Oil & Gas businesses. He has authored and co-authored more than 35 papers on protective relaying, is a 

member of the CIGRÉ WG B5.31 and WG B5.43 and a contributor of the magazines GE P&C Journal and Pacworld. Jorge received his engineering 

degree from the Universidad de Ingenieria (Peru) in 1977 and his MBA from the Universidad Politecnica de Madrid (Spain) in 1998. 
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Learning Events Path 

 

Our learning events are organized into a three-tier Learning Path, covering Principles & Fundamentals, Product Applications and Integrated Systems.  Depending on 

your background and the GE Digital Energy solutions you implement, only a subset of the Learning Path may be right for you and/or your business.  

Product Applications 

Gained the knowledge and skillset required to  

implement GE Digital Energy protection, control and 

automation products in your real-world  

applications.  We offer standardized learning and 

development opportunities on a wide range of our 

products for both industrial and utility applications.  

These courses include: 

 

 Review application-specific theory 

 Installation and wiring configuration 

 Setup/interface software 

 Hands-on lab assignments 

Principles & Fundamentals  

Designed for recent graduates entering the field of 

power system protection, control and automation 

as well as seasoned professionals who want to stay 

up-to-date on the latest industry  trends and  

technology.   

 

Our principles & fundamentals learning opportuni-

ties come in three flavors: 

 

1. Theoretical courses address the fundamental 

nature of modern day power systems and the 

protection principles our product employ to  

mitigate inherent risks. 

2. Hands-On Essentials courses are focused on 

implementing communication standards and 

protocols on one four hardware platforms. 

3. Courses taught by leading industry experts offer 

great value to those wanting to stay up-to-date 

with the latest industry trends, technology and 

best practices  

Integrated Systems 

Our powerful software solutions will translate indi-

vidual IEDs and gateways from standalone products 

into an integrated system to simplify power  

monitoring and management capabilities.   

Through integrated systems training, students are 

offered learning and development opportunities on 

our EnerVista™ Suite courses, and provide training 

on viewing simplified real-time data, event  

recording, building complex FlexLogic™ and more, 

to simplify every aspect of their workflow process.  
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11/  
    About our Principles and Fundamentals  

    Learning Events 

13/  
    Hands-On Essential Courses 

14/  
    Courses Taught by Industry Experts 

Our principles and fundamentals training covers the knowledge, 

theory, standards and new trends in the power system protection, 

control and automation industry.  Some learning events are  

purely theoretical while others make the use of GE Digital Energy 

hardware platforms to teach learning event topics. 

Principles & Fundamentals: 

Learning Events 

12/  
    Theoretical Courses 
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About our Principles & Fundamentals Learning Events 

 

The GE Learning & Development principles & fundamentals learning events are listed in the following pages and serves three primary purposes: 

 

1. These learning events provide a strong foundation for potential students interested in gaining development opportunities in the power systems protection, control & 

automation industry. 

 

2. They deliver the necessary level of knowledge for students wanting to advance to one of our product application or integrated systems learning events. 

 

3. Many seasoned professionals will find value in learning about the latest industry trends and advances, especially in one of our learning events taught by a leading 

industry expert.  

 

For more details on each learning event, simply click on the learning event of interest in the chart or visit us at: www.gedigitalenergy.com/multilin/support/training/. 

Please note that tuition shown is for scheduled learning events, please contact us for custom on-site pricing. 

Icons in this Section  

The icons displayed over the next few pages will help you quickly determine the available delivery in which some courses are available in.   

Virtual Classroom Computer Based Training Webinars eLearning In-Class  

Instructor Led Self-Paced 
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  Course Code           

Course Name *Duration Course Code    
 

      

Theoretical Courses  

Fundamentals of  Modern Protective Relaying 4 Days TRNG-FMPR           

Power System Protection for Industrial Facilities 3 Days            

Power System Protection for Utilities 3 Days TRNG-PUTL           

Fundamentals of Arc Flash Safety 2 Days TRNG-ARCF           

Fault Investigation & Analysis 1 Day TRNG-FAULT           

Introduction to Electro-Mechanical Relays 3 Days TRNG-EMRI           

Principles & Fundamentals Learning Events 

Hands-On Essential Courses  

Industrial Power System Communications®  2 Days TRNG-ICOM           

Utility Power System Communications®  2 Days TRNG-UCOM           

             

Integrated Substation Control Systems (ISCS) 5 Days TRNG-ISCS           

Courses Taught by Leading Experts  

Power System Analysis & Protection 3 Days TRNG-PSAP           

Smart Grid / Distribution Automation 2 Days TRNG-SGDA           

*Regards the duration of in-class training 
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Who should attend your principles & fundamentals training? 

Students ranging from recent graduates entering the field of power system protection, control & automation as well as seasoned 

professionals who require an update on the latest technology and industry trends will benefit from these learning events. 

 

Which principles & fundamentals learning events should I take if I am interested in a particular product application or integrated 

systems learning event? 

Throughout this Curriculum Guide, GE Learning & Development makes specific recommendations about which principles & funda-

mentals learning events to take in the “Learning Path Prerequisites” field of each learning event. 

 

I am interested in a topic for which I do not see a learning event.  Can you create a custom learning event? 

Yes, we can create custom learning events for your business! Please connect with us through training.multilin@ge.com for further 

information on how we can help you get started. 

Frequently Asked Questions (FAQs) 
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15/  
    About our Product Applications Learning Events 

Product application training offers students learning and  

development opportunities to understand our products and apply 

this product knowledge in real-world situations.  Topics in these 

learning events vary, but typically include hardware overview,  

installation, settings, interface/setup software and of course, 

hands-on lab exercises. 

Product Applications: 

Learning Events 
17/  
       Automation Gateway Products Learning Events 

16/  
    Protection, Control, Monitoring & Diagnostic  

    Learning Events  

18/  
       Frequently Asked Questions (FAQ’s) 
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About our Product Application Learning Events 

 

Protection, Control, Monitoring & Diagnostic Learning Events  

GE Learning & Development provides in-depth learning events for our protection, control, monitoring and diagnostic products. These learning events are designed not 

just to teach student’s our product’s functionality but also the “hands-on” skills to implement them in real-world applications.  The following chart, spanning pages 9 

through 11, outlines these learning events grouped by application. 

 

Automation Gateway Products Learning Events 

GE Digital Energy offers a range of products to build comprehensive substation automation systems.  These products are listed in the chart below and continued on the 

next page.  In the case of our Gateway and RTU product learning events, we offer a number of standard additional learning modules which can be added to each of 

these learning events to provide application-specific training pertaining to many different conditions and protocols. These modules are listed on the next page and in-

clude I/O peripherals as well as data translation, collection and processing applications. On each learning event, simply click on the learning event of interest in the 

chart,  or visit us at: www.gedigitalenergy.com/multilin/support/training/. Please note that  tuition shown is for scheduled learning events, please contact us for custom 

on-site pricing. 

 

On each learning event, simply click on the learning event of interest in the chart or visit us at: www.gedigitalenergy.com/multilin/support/training/. Please note that 

tuition shown is for scheduled learning events, please contact us for custom on-site pricing. 

Icons in this Section  

The icons displayed over the next few pages will help you quickly determine the available delivery in which some courses are available in.   

Virtual Classroom Computer Based Training Webinars eLearning In-Class  

Instructor Led Self-Paced 
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Course Name *Duration Course Code    
 

      

UR/URPlus Product Platform 

UR Platform* 3 Days TRNG-URPL           

URPlus Platform 3 Days  TRNG-UPPL           

UR Advanced Applications 5 Days TRNG-APPS           

UR Programming for IEC 61850 3 Days TRNG-61850           

Protection, Control, Monitoring & Diagnostic Learning Events  

Transmission Line Protection & Control  

L30/L60/L90 Differential Relays 2 Days TRNG-L90           

D30/D60 Line Distance Relay* 2 Days TRNG-D60           

D90Plus Line Distance Relay 2 Days TRNG-D90P           

ALPS/LPS Line Distance Relay 3 Days TRNG-ALPS           

Specialized Protection, Control and Recording  

C60 Breaker Controller 2 Days TRNG-C60           

C90Plus Breaker Automation & Controller 2 Days TRNG-C90P           

C70 Capacitor Bank Protection Relay 2 Days TRNG-C70           

N60 Network Stability & Synchrophasor Measurement 2 Days TRNG-N60           

*Regards the duration of in-class training 
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Course Name *Duration Course Code    
 

      

Transformer Protection  

745 Transformer Management Relay* 2 Days TRNG-745           

345 Transformer Management Relay 2 Days TRNG-D60           

T35/T60 Transformer Management Relays 2 Days TRNG-D90P           

Feeder Protection  

750/760 Feeder Management Relays* 2 Days TRNG-760           

350 Feeder Management Relay 2 Days TRNG-350           

F35/F60 Feeder Management Relay* 2 Days TRNG-F60           

F650 Digital Bay Controller 3 Days TRNG-F650           

Protection, Control, Monitoring & Diagnostic Learning Events (continued) 

Bus Protection  

750/760 Feeder Management Relays* 2 Days TRNG-760           

350 Feeder Management Relay 2 Days TRNG-350           

*Regards the duration of in-class training 

Distribution Protection  

Distribution Protection Principles with SR Relays  

(745 & 750/760) 
3 Days TRNG-URPL 

 
         

Distribution Protection Principles with 3 Series Relays 

(345 & 350) 
3 Days TRNG-3SDIS 
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Course Name *Duration Course Code 

   

 
      

Motor Protection  

Motor Protection Principles & Relaying  3 Days TRNG-MOTOR           

869 Motor Management Relay 1 Day -           

469 Motor Management Relay 1 Day TRNG-469           

369 Motor Management Relay 1 Day TRNG-369           

339 Motor Management Relay 1 Day TRNG-339           

269 Motor Management Relay  1 Day TRNG-269           

239 Motor Management Relay 1 Day TRNG-239           

M60 Motor Management Relay 1 Day TRNG-M60           

MM200/300 Motor Management Relay 1 Day TRNG-MM300           

SPM 1 Day TRNG-SPM           

Protection, Control, Monitoring & Diagnostic Learning Events (continued) 

*Regards the duration of in-class training 

Generator Protection  

489 Generator Management Relay* 2 Days TRNG-489           

G30/G60 Generator Management Relay 2 Days TRNG-G60           

DGP Generator Protection Relay 2 Days TRNG-DGP           

Digital Meters 

Metering with PQM II & EPM Series 2 Days TRNG-MOTOR           
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  Course Code           

Course Name *Duration Course Code    
 

      

Communications 

JungleMux SONET Multiplexer 4 Days TRNG-JMUX2           

TN1U/TN1Ue SDH Multiplexer 4 Days TRNG-TN1U           

Multilink Ethernet Switches 2 Days TRNG-MLES           

Gateway and Remote Terminal Units  

D20/D20ME/D200 4 Days TRNG-D20           

D25 4 Days TRNG-D25           

IBox 4 Days TRNG-IBOX           

D400 5 Days  TRNG-D400           

CCU1000 5 Days TRNG-CCU           

Automation Gateway Products Learning Events 

*Regards the duration of in-class training 

Distribution Automation 

Distribution Automation             

Multilin Switch Controller (DGCS)             

Multilin Reclosure Controller (DCGR)             

Multilin Bank Capacitor Controller (DGGC)             

Multilin Voltage Regulator Controller (DGCV)             

Multilin Field Monitoring RTU (DGCM)             

Multilin Switch             

Intelligent Line Monitoring System (LMS)             
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How are your product application learning events organized? 

Our product application learning events are placed into one of two main groups: 1) Protection, Control, Monitoring & Diagnostics,  

Covering our high speed and intelligent  relays, as well as our digital meters (found on pages 10 to 12). 2) Automation Gateways, with 

communications and automation products such as switches, multiplexers, gateways, RTUs, I/O peripherals and data transfer/collection 

processing applications.  

 

Why do you offer training on the UR/URPlus product platform instead of just offering product applications learning event? 

Unlike our other product lines, the UR and URPlus product families are built on a common modular platform which allows them to apply 

shared features and protective elements in a wide array of applications. This means we can deliver a great deal of training for all  

proucts in the line with just one class while additional, shorter, learning modules extend this training for specific applications. 

 

Can I combine product application learning events with Principles & Fundamentals or Integrated Systems learning events?  

Yes!  Our learning events’ modular design is intended to allow for easy integration in different combinations.  

 

I am interested in training for a specific product or application that I do not see here.  Can you create a custom learning event? 

Yes, we can create custom learning events for your business!  

Frequently Asked Questions (FAQs) 
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Integrated Systems: 

Learning Events 

22/  
    About our Integrated Systems Learning Events 

23/  
    Integrated Systems Learning Events 

Learning & Development offers a range of software solutions  

designed to integrate our protection, control and automation 

products to deliver power system monitoring and management. 

Integrated Systems training provides students with opportunities 

for these software solutions. 

24/  
    Frequently Asked Questions (FAQ’s) 
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About our Integrated Systems Learning Events 

 

GE Digital Energy software training provides students with the tools necessary to operate and maintain their own power management and monitoring system based on 

one of our software products.  Learning events for these solutions are offered in the chart below. Prior to enrolling in any integrated systems learning events it is strongly 

recommend that students possess training and/or experience with protection, control & automation products and communications protocols.  The appropriate level of 

training can be obtained by completing any one of a number of our product application learning events. 

 

On each learning event, simply click on the learning event of interest in the chart or visit us at: www.gedigitalenergy.com/multilin/support/training. Please note that  

tuition shown is for scheduled learning events, please contact us for custom on-site pricing. 

Icons in this Section  

The icons displayed over the next few pages will help you quickly determine the available delivery in which some courses are available in.   

Virtual Classroom Computer Based Training Webinars eLearning In-Class  

Instructor Led Self-Paced 
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 Course Code           

Course Name Course Code    
 

      

EnerVista™ Software  

EnerVista™ Software Suite Integration (Viewpoint Engineering, Viewpoint  

Maintenance, Viewpoint Monitoring and Integrator) 
TRNG-EV 

 
         

EnerVista™ Viewpoint Engineer (UR Engineer, URPlus Engineer & MM300  

Engineer) 
TRNG-EVE 

 
         

EnerVista™ Viewpoint Monitoring TRNG-EVM           

Substation Automation  

PowerLink Advantage TRNG-PLA           

LoginLinx TRNG-LGLX           

Integrated Systems Learning Events 

*Regards the duration of in-class training 

Integrated Systems Solutions 

IEC 61850 Systems and Architecture TRNG-PLA           
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Which products do your integrated systems tools work with? 

Virtually our entire product lineup is designed to work with our software solutions. Please contact us regarding specific products. 

 

Will this training qualify me to be a system integrator? 

No. The focus of these learning events is to provide the skills and knowledge necessary to competently operate and maintain your own 

system with GE Digital Energy software tools. 

 

I need a powerful custom built energy management system.  What learning events can you provide? 

Our Services Group is dedicated to not only building advanced power management and monitoring solutions but also providing our 

customers with the training resources to operate their unique solution. For more information please enquire with us about our Services 

Group. 

 

Can I create a custom learning event by combining integrated systems training with other classes? 

Yes! Our learning events’ modular design is intended to allow for easy integration in different combinations. However, given the length 

and weight of some of these software topics, combining some of this material may not be recommended.  

Frequently Asked Questions (FAQs) 
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Interactive Learning CDs 

26/  
    Course Offerings 

GE Grid Automation: Learning & Development also offers  

Interactive Learning CDs for a number of learning event topics, 

listed below. These CDs use simulations, examples and practical 

applications to provide students with the same information and 

practical experience they would receive if they attended the in-

class learning event. They allow Engineers, Electrical Personnel 

and Maintenance Staff to learn at their own pace and review the 

learning event material as often as they desire. 
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Course Name *Catalogue Number 

Industrial Power System Communications Training CD TRCD-CMIND-X-X-X 

Utility Power System Communications Training CD TRCD-UCOM-X-X-X 

Fundamentals of Modern Protective Relaying CD TRCD-FMPR-X-X-X 

D60 Training CD TRCD-D60-X-X-X 

F60 Training CD TRCD-F60-X-X-X 

269 Motor Training CD TRCD-M269-X-X-X 

369 Motor Training CD TRCD-M369-X-X-X 

469 Motor Training CD TRCD-M469-X-X-X 

SR 489 Training CD TRCD-SR489-X-X-X 

SR745 Training CD TRCD-SR745-X-X-X 

SR750 Training CD TRCD-SR750-X-X-X 

UR Apps Training CD URCD-URA1-X-X-X 

Product Maintenance Training CD TRCD-MAINT-X-X-X 

*Catalogue numbers displayed on this chart represent the generic course offering.  Visit our online store to obtain 

the correct catalogue number based on the number of licenses you wish to purchase.  

Course Offerings 

To maximize the value of our instructor-led classes, we recommend purchasing and listening to these CDs prior to attending. Each course offering can be purchased to 

accommodate 1, 5 and ten user licenses, which can also be transferable. Visit our website at www.gedigitalenergy.com/multilin/support/training/ for further details  

pertaining to our catalogue numbers and ordering options. 
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Webinars 

28/  
    Course Offerings 

Our selection of webinars aims to provide students with higher 

learning from the convenience of their location, while connecting 

with peers from across the globe. 
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Webinar Course Offerings 

 

Designed for those who are interested in furthering their studies in a particular area, our webinars simulates a classroom environment using a live Facilitator to discuss 

the instructional and how-to aspects of our products.  This type of training typically runs  anywhere from 90 minutes to two-hours and encourages students to connect 

with peers across the globe as they work towards a common objective.   

 

 

 

 

 

 

 

 

Recommendations 

Attending our live webinars are best  

experienced using the following hard-

ware and software requirements: 

 

 Web camera 

 Headset 

 Internet Explorer 8 or higher 

 Adobe Reader 9 or higher 

Achieving more with less 

Addressing the challenges of time and budget without compromising the 

quality of continuous learning is amongst  the  many benefits of enrolling 

in our webinars.  Here are a few other benefits to help you better  

understand how this learning option can help you enhance your overall 

professional development. 

Enrollment 

Our webinar course offerings are  

promoted online along with   

announced on a monthly basis, and are 

communicated throughout our social  

media sites.  See page two for more  

information regarding our online  

presence to help you select an option 

that best suites your need.   

Blended Learning 

Taking webinars in addition to the other learning options available offers 

a richer learning experience , allowing you to easily transfer your 

knowledge into the workplace.  

Convenience 

Depending on your time zone, our webinars are scheduled to fit within 

your work day. 

Interactivity 

Offers interactive capabilities allowing a two-way communication to  

accommodate questions with the use of a computer and the internet. 

 

Affordability 

Cut your travel costs! Our webinars are of no-cost charge, offering a cost 

effective and time efficient method of learning. 
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Online Learning Event Registration 

Register for GE Grid Automation: Learning & Development learning events through our website on our online store at store. gedigitalenergy.com/TrainingCourses.asp. A 

15% discount will be offered on the tuition price when two or more registrations are booked simultaneously. Confirmation of enrollment will be sent via email once  

payment is received. 

Registration & Contact Information 

For information regarding customer-site and customized learning events, please contact us: 

Americas / Asia 

 Tel: +1-905-927-7070 

 North America: +1-800-605-6777 

 Email: training.multilin@ge.com 

 Website: www.gedigitalenergy.com/multilin/support/training/ 

Europe/ Middle East 

 Tel: +34 94 485 8860 

 Email: services.bilbao@ge.com 

 Website: www.gedigitalenergy.com/multilin/support/training/schedule_es.htm 

Class Logistics 

All classes run from 8:30am to 4:30pm unless otherwise specified. Tuition fees include learning event manuals, instruction manuals, necessary software, use of training 

relays and computers and complimentary lunch. Students are responsible for the arrangement and payment of all travel and living expenses. 

 

Learning Event Cancellation 

Students must provide written cancellation of enrollment to the training center 3 weeks prior to the learning event start date in order to receive a full refund. GE Digital 

Energy reserves the right to cancel a learning event due to under-enrollment. In the event of a learning event cancellation, GE Digital Energy will notify the students 

with at least 2 weeks notice. For this reason, students are advised to purchase refundable airline tickets, or wait for written confirmation of a learning event before pro-

ceeding with travel arrangements. 
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© 1993-2013, General Electric Company. All rights reserved.  The Software Product described in this documentation may only be used in accordance with the applicable 
License Agreement.  The Software Product and Associated Material are deemed to be “commercial computer software” and “commercial computer software  
documentation,” respectively, pursuant to DFAR Section 227.7202 and FAR Section 12.212, as applicable, and are delivered with Restricted Rights.  Such restricted rights 
are those identified in the License Agreement, and as set forth in the “Restricted Rights Notice” contained in paragraph (g) (3) (Alternate III) of FAR 52.227-14, Rights in 
Data-General, including Alternate III (June 1987).  
 
If applicable, any use, modification, reproduction release, performance, display or disclosure of the Software Product and Associated Material by the U.S. Government 
shall be governed solely by the terms of the License Agreement and shall be prohibited except to the extent expressly permitted by the terms of the License Agreement. 
The information contained in this online publication is the exclusive property of General Electric Company, except as otherwise indicated.  You may view, copy and print 
documents and graphics incorporated in this online publication (the “Documents”) subject to the following:  (1) the Documents may be used solely for personal,  
informational, non-commercial purposes; (2) the Documents may not be modified or altered in any way; and (3) General Electric Company withholds permission for  
making the Documents or any portion thereof accessible via the internet.  Except as expressly provided herein, you may not use, copy, print, display, reproduce, publish, 
license, post, transmit or distribute the Documents in whole or in part without the prior written permission of General Electric Company. If applicable, any use,  
modification, reproduction, release, performance, display, or disclosure of the Software Product and Associated Material by the U.S. Government shall be governed sole-
ly by the terms of the License Agreement and shall be prohibited except to the extent expressly permitted by the terms of the License Agreement. 
The information contained in this online publication is subject to change without notice.  The software described in this online publication is supplied under license and 
may be used or copied only in accordance with the terms of such license. 
 
Trademark Notices 

GE and g are trademarks and service marks of General Electric Company. 
* Trademarks of General Electric Company 
 
Other company or product names mentioned in this document may be trademarks or registered of their respective companies. 
 
Contact 
Phone :    905.927.7070  
Fax:          905.927.5098 

Legal  
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